Robert Bonane 


Warehouse Associate 


Contact information 
141 Edgar Ave, Dayton, USA, 45410 e bonancerobertOO@gmail.com e» 310-341-5698 


Professional summary 


Warehouse Associate with 3+ years of experience, including impactful roles at Amazon, FedEx Supply Chain, and 
Crown Packaging, has consistently driven improvements in warehouse operations through innovative process 
enhancements and meticulous quality control measures. Possesses a diverse skill set, including tech-savviness, 
bilingual communication, and team leadership, effectively leveraging these abilities to optimize inventory 
management and foster collaborative work environments. Aims to utilize this experience and skill set to contribute 
to operational excellence and customer satisfaction in future logistics and supply chain management roles. 


Employment history 
Warehouse Packer 
Crown Packaging, Kettering, OH — Sep 2023 - Feb 2024 


e Maintain a clean and organized workspace to ensure efficiency and safety in the warehouse operations. 

e Optimize packaging processes to minimize waste and increase efficiency in order fulfillment, reducing costs and 
improving customer satisfaction. 

e Collaborate with the quality control team to ensure that items are packed accurately and meet the customer's 
specifications, reducing returns and improving customer satisfaction. 

e Identify and implement innovative packaging solutions to enhance product presentation and customer 
experience, driving brand loyalty and increasing sales for Crown Packaging. 

e Conduct regular training sessions for warehouse packers on best packing practices and customer-specific 
requirements, ensuring a high level of accuracy and efficiency in order fulfillment, leading to improved customer 
satisfaction and reduced returns. 

e Consistently meet production goals and deadlines to ensure timely delivery of orders and maintain customer 
satisfaction, contributing to Crown Packaging's reputation for reliability and efficiency in the market. 

e Proactively identify opportunities for process improvement in the packaging operations to increase productivity 
and reduce operational costs, providing Crown Packaging with a competitive edge in the market. 


FC Warehouse Associate 


Amazon, Vandalia, OH — Jan 2022 - Sep 2023 


Implementing quality control measures to ensure accurate and efficient processing of orders in a high-volume 
warehouse environment, contributing to Amazon's reputation for timely and reliable deliveries. 

Introducing innovative safety protocols to ensure a secure work environment for all FC Warehouse Associates at 
Amazon. 


Collaborating with cross-functional teams to identify and implement process improvements that optimize 
warehouse efficiency and enhance customer satisfaction at Amazon. 

Developing and conducting training sessions for new FC Warehouse Associates to ensure they understand and 
adhere to Amazon's quality control measures and safety protocols, ultimately contributing to a more efficient 
and reliable warehouse operation. 

Enhancing communication between FC Warehouse Associates and management to improve coordination and 
efficiency in order processing, shipping, and inventory management at Amazon's warehouse, ultimately 
increasing productivity and customer satisfaction. 

Continuously assessing warehouse layout and design to recommend improvements that enhance workflow 
efficiency, minimize bottlenecks, and optimize space utilization, thereby increasing overall productivity and 
cost-effectiveness for Amazon. 

Providing feedback and suggestions for improving the employee onboarding process to enhance retention rates 
and job satisfaction among FC Warehouse Associates at Amazon, fostering a positive and supportive work 
culture within the warehouse team. 


Warehouse Associate 


FedEx Supply Chain, West Manchester Township, PA — Jan 2021 - Jan 2022 


Leveraging top picking performance to set a new standard for efficiency in the warehouse operations of FedEx 
Supply Chain. 

Collaborating with cross-functional teams to identify opportunities for process improvement and implement 
innovative solutions that enhance warehouse productivity and optimize resource utilization for FedEx Supply 
Chain. 

Developing and implementing quality control measures to uphold the high standards of accuracy and efficiency 
in warehouse operations at FedEx Supply Chain, ensuring customer satisfaction and operational excellence as a 
Warehouse Associate. 

Regularly participating in training sessions to enhance picking, packing, receiving, shipping, loading, and sorting 
skills, ensuring maximum efficiency and accuracy in warehouse operations for FedEx Supply Chain as a 
Warehouse Associate. 


Lead Technician 


Stanley Steemer, West Manchester, PA — Jan 2021 - Nov 2021 


e Implement new cleaning techniques and technologies to enhance service quality and efficiency, staying ahead 
of industry trends and offering innovative solutions to clients. 


e Implement innovative cleaning techniques and train team members on industry best practices to ensure the 
highest quality service delivery for Stanley Steemer customers. 


e Develop and conduct continuous training programs for technicians to ensure consistent high-quality service 
delivery, leading to increased customer satisfaction and loyalty. 


e Identify and recommend cost-effective solutions to improve equipment maintenance and extend the lifespan of 
cleaning tools and machinery, reducing operational expenses for Stanley Steemer. 


e Lead and oversee performance evaluations for technicians, providing valuable feedback and identifying areas 
for improvement to optimize service quality and efficiency at Stanley Steemer. 


e Stay updated on industry standards and regulations to ensure compliance with safety and environmental 
guidelines, promoting a culture of safety and sustainability within the team at Stanley Steemer. 


e Collaborate with the sales team to provide technical expertise and insights on cleaning solutions, supporting 
client engagements and contributing to business growth for Stanley Steemer. 


Education 


Diploma 


York Suburban High School, Hollywood Dr, York, PA 17403 — Aug 2019 - May 2021 


Graduated with over 6 honors. 


Skills 


Team Leadership 


Sales 


Energetic 


Outgoing 


Packing 


Receiving 


Quick-Witted 


Accuracy 


Loading 


Shipping 


Picking 


Jacks 


Customer Service 


Tech-Savvy 


Attention to detail 


Communicator 


Inventory & Stocking 


Process Improvement 


Training Development 


Quality Assurance 


Customer Experience 


Process Optimization 


Assembly 


Quality Inspection 


Sortation 


Bilingual 


Schedule Management 


Self-Motivated 


Driver's License 


Microsoft Office Suite 


Warehouse Support 


Resource Utilization 


Workflow Optimization 


Quality Control 


Timely Delivery 


Employee Training 


Assembly Line 


Languages 
English 


Kinyarwanda 


Hobbies 


Playing soccer 


Swahili 


Luganda 


